BEST PRACTICE
EVIDENCE-BASED

GUIDELINE
SUMMARY

ASSESSMENT OF OLDER MAORI

The New Zealand Guidelines Group has developed a best practice, evidence-based guideline
providing recommendations for appropriate and effective processes for assessment of personal,
social, functional and clinical needs in older people. This document summarises the information
and recommendations for assessment of older Méaori.

The multidisciplinary guideline development team Méaori subgroup included: Keita Dawson,
Sandie Kirkman, Daphne Marshall and Hémi Ririnui-Horne. Details of other members of the
team, the team’s backgrounds and the institutions they are representing are available in the
full document.

Effective assessment of older Mdori is essential, as life expectancy is lower and levels of disability are
higher in MGori than in the general population. Social and cultural changes have led to a breakdown
in the traditional structures for providing for older Maori. Also, disability may be under-reported for
Maori because of the tendency to measure health by the ability to participate. Increasing the Mdori
trained workforce in all aspects of care, including assessment, is essential to improving the well-being
of older Maori.

Assessment services must be equally available to older Maori who do not have
Maori-specific programmes available, or who choose not to access them.

Why Assess?

‘Proactive assessment’ of older people is a preventive assessment for needs in multiple domains. Currently
there is little consistency of assessment across New Zealand and little evidence on the effectiveness of
current practice. A nationally consistent standardised assessment process using standardized tools is
essential to ensure equity of care and effective resource allocation.

A proactive assessment would have the aim of detecting problems at an early stage in order to initiate
interventions designed to improve health, reduce disability and functional decline, improve social
participation and improve the older person’s quality of life.

Proactive Assessment

A preventive assessment tests for unmet needs in different domains (including physical and mental
health, functional performance and social functioning).

* Proactive assessment of older Mdori should be comprehensive and multidimensional. An holistic
model such as Te Whare Tapa Wha or a similar model should be used.

The Assessment Processes For Older People Guideline and summaries have been endorsed by:
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The assessment process should be actively offered to older MGori, rather than relying on people in
need initiating contact with services.

The assessment process should use standardised tools and standard methods of collecting, reporting
and comparing data.

The proactive assessment process should be used as an opportunity for health promotion, disease
prevention, treatment, and care management.

All decisions should be made collectively with the older person’s whanau or hapa.

Assessment of Older Maori with Complex Needs

People with ‘complex needs’ have multiple health, functional and/or social problems, vulnerable health,
or are at risk of functional decline and/or hospital admission.

A comprehensive, multidimensional assessment should be available for older M&ori with complex
needs. An holistic model such as Te Whare Tapa Wha or a similar model should be used.

Assessment must be supported by resourcing for interventions to address the needs identified.
Assessment must be supported with regular follow-up.

Comprehensive assessment should result in an ongoing treatment, rehabilitation and care plan that
includes strategies to encourage implementation of the plan. All decisions should be made collectively
with the older person’s whanau or hapd.

Carers’ Needs

Carers include all people caring for older people and older people caring for others.

Assessment of carers should be linked with the assessment of the older people they care for.
Carers should be assessed for health, training and support needs.

When Should Older Maori be Assessed?

Assessment should be made available at age 55 for older Mdori.

Proactive assessment should occur, if the older person has not been screened in the last six months,
when risk factors are identified by a screening, or when the older person comes to the attention of
primary health care or social services, including through social presentations such as relating to a
change in living circumstances or caregiver or family/whéanau request.

Attendance at an ED should trigger an assessment that is initiated prior to discharge.

A comprehensive assessment should occur when triggered by a proactive assessment; or when an
older person is referred to or receiving secondary health care services, including acute care; or when

they are referred for comprehensive assessment by primary health care, social services, community
workers, carers, or family/whanau.

Where Should Assessment Take Place?

ASSESSMENT PROCESSES FOR OLDER PEOPLE

Screening and assessment of older Mdori should usually take place at the home of the older person
and their whanau.

Assessment of older Mé&ori within hospital settings or in residential care should be initiated in that
setting, but if the person is to return home, all assessments should include a home visit by a trained
assessor.

A rural network of assessors should be developed for assessment of non-urban-dwelling older
people.



Assessor Skills and Support

Assessors should have specialist training in the assessment process.

Assessors should have had training to enhance their sensitivity and awareness of culture-specific
issues.

Assessors of older Maori should be mature Maori assessors with the following attributes:
- well-known and respected within their community

- fluent in te reo Mdori me ona tikanga where the older person and/or their whanau prefers its
use

- good communication skills, including the ability to facilitate the older person’s communication
with other health professionals

- good inferpersonal and relationship management skills

- sensitivity to the older person’s beliefs and attitudes

- awareness of spiritual aspects of the person’s care

- of the same sex, whenever possible, as the person being assessed.

Where a Mdori assessor with the necessary skills is not available, assessment should be by a trained
assessor supported by someone with those attributes.

Assessors should be part of or have easy access to a multidisciplinary team (MDT) for support and
specialist expertise. For details of MDTs, see the full guideline.

Assessment Tools

(See the full guideline for details of assessment tools.)

Any national screening and/or assessment tool should be modified in collaboration with the developers
to meet the needs of older Mdori in New Zealand, and piloted prior to use.

After Assessment

Any screening and/or assessment must be performed, monitored and evaluated systematically.

Any screening and/or assessment must be supported by appropriately planned, adequately
resourced, timely further interventions for treatment/care for older persons identified by the screening
or assessment as in need.

Regular follow-up should form part of the process of assessment of older Maori.

Special Considerations

Assessment programmes for older MGori should be actively offered rather than being made available
and expecting older people to initiate contact.

All staff involved in screening, assessment and treatment of older people (including ED staff) should
undergo training fo enhance their sensitivity, knowledge and skills in dealing with older people and
their issues.

An assessment of the older person'’s likelihood of following the recommendations should be made,
and strategies should be initiated to support implementation of the recommendations by both the
older person and health care and social service professionals.

For details, see the full guideline available at www.nzgg.org.nz




People living in the community aged 70 years and over
Maori and Pacific people aged 55 years and over
People with pre-existing disabilities aged 55 years and over

-
Assessment of people with potential needs: —
People aged 65 years and over If referred from a primary
Maori aged 55 years and over heo‘"_h care service
chiﬁc people aged 55 years and H: a rISI( FGC"OI" 1S |o|en’r|f|eo|
over If referred by self/carers/

People with pre-existing disabilities whanau/community
aged 55 years and over workers
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Assessment of people with known needs: —
People aged 65 years and over If referred from a primary
Maori aged 55 years and over he.alth care service
Pacific people aged 55 years and If in secondary care
over If referred by self/carers/
People with pre-existing disabilities whénau/community
\aged 55 years and over workers )

Domain: a broad area of health and/or well-being such as ‘mental health” or “physical functioning’.

Integrated service: a single entry service providing interventions and support in multiple domains.
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NEW ZEALAND

OLDER PEOPLE ALGORITHM B cutiive

SCREENING (where offered)

Integrated or domain-
specific primary health
care service(s) for
intervention

Initiate

Needs and/or
risk factors NO
identified?

No further action

Integrated or domain-
specific secondary
health care service(s)
for intervention

Appropriate
reﬁerral to?

PROACTIVE ASSESSMENT

Needs and/or
risk factors
identified?

NO No further action

Carer referred for

carer/family/ <
whanau support

Integrated or domain-
specific primary health
care servic;(s) for
infervention

» carer-specific Needs
Assessment

Integrated or domain-
specific secondary
health care service(s)
for intervention

Appropriate
reﬁerral to?

ASSESSMENT OF PEOPLE WITH COMPLEX NEEDS

Initiate

. Referral to
NO . primary health care
service

Needs
identified?

Carer referred for

carer/family/ <
whanau support

YE » carer-specific Needs
Assessment

Intervention

and/or referral to
appropriate
service(s)



DOMAINS OF ASSESSMENT

Areas of need of most importance to older people

* personal care e food
* social participation o safety
* control over daily life

Domains and dimensions

These are areas in which impairment can be detected at an early stage.

Physical health and functioning
key dimensions: chronic illness, continence, nutrition, gait, mobility, cardiac conditions,
gastrointestinal conditions, pulmonary conditions, cerebrovascular conditions, co-morbidities,
ADLs and IADLs (including self-care and domestic abilities), iatrogenic disease (specifically due
to polypharmacy), sexual functioning, speech and language impairment, dental/oral health,
vision and hearing

Mental health and functioning
key dimensions: anxiety, depression, other mental illness, cognitive func’rioning, dementia,
substance abuse, iatrogenic disease due to polypharmacy, emotional well-being

Social functioning
key dimensions: financial status and management, housing, family/whanau support/contact,
social networks, social activities and support

Presence and roles of carers, especially informal carers

Risk factors

* aged 75 years or older * cognitively impaired
* socially isolated and/or living alone e depressed
 divorced/separated, never married, single  ®  poor self-perceived health
or widowed * high or low body mass index
* recently bereaved e at the lower extreme of functional
* has no children impairment
* has poor or limited economic resources * low physical activity
* recently discharged from hospital e taking 3 or more prescription/non-
* presenting at an emergency department prescription medications

e recent change in health status with an  ® impairment in sight or hearing
impact on capacity for independent ® carer showing signs of stress/change of

living carer
* has multiple disorders or illness * carer requests an assessment for the older
i rson
Also consider: perso

¢ alcohol, tobacco and/or substance use
* abuse of the person by another
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WHAKARAPOPOTOTANGA

PUKA TAKI TIKANGA MAHI

AROTAKE | TE KAUMATUA MAORI

Kua puta ake nei i te New Zealand Guidelines Group éna tohutohu taki arotakei nga take
tangata, take iwi, takatdranga, take hchipera hoki mé te kauméatua,ard, he tohutohu énei i
runga i nga taunakitanga, he tauira hoki énei tohutohu hei whai mé te hunga ngaio i roto i
énei mahi. Kua whakarapopotohia iho nei aua tohutohu arotake i te kaumatua Méaori.

Ko ngd Mdiori o te répi mahi i énei tohutohu ko: Keita Dawson rétou ko Sandie Kirkman, ko
Daphne Marshall, ko Hémi Ririnui-Horne. Kei roto ngé kérero whanui mé ia mema o te répa
me & rétou ropd ake i te whakaputanga tuhituhi katoa.

Me tika and ngd arotake i te kaumdtua Méori ind hoki ngé tatau he poto ake & rdtou oranga, ka mutu
he nui ake & rdtou raruraru i 6 te pakehd. NG nga rerekétanga o te noho G-iwi i te ao hurihuri nei kua
rereké te tiaki i te kaumatua Méori. Koia and kdore pea e tino kitea nga raruraru o te Maori ind tiro
noahia ana fe takatd o te tangata hei tohu i tdna ora. Kei te whakapakaritanga o te hunga kaimahi
Maori ki nga ptkenga kaitiaki me te arotake, e piki ai te ora o te kaumatua Maori.

Me dhei ano énei ratonga arotake ki te kaumatua Maori kaore ke
he kaupapa havora Maori, kéore i te toro ranei ki ava kaupapa.

Hei Aha Te Arotake?

Ko te ‘arotake takatd’ i te kaumdtua te arotake haukoti puta noa i &tahi wahanga katoa. Hei tenei
wa kdore i te tapatahi nga arotake puta noa i te motu, ka mutu iti noa iho ana te kitea o te hua i nga
mahinga ake o ndianei. Me eke ki te taumata ngd@ mahi arotake, ma ngad taonga arotake, e tika ai te
tohatoha i ngd ravemi.

Ko ta te arotake takatd he haukoti i nga raruraru pioho tata, kia piki tonu ai te hauora, kia kore ai e
nui ngd raruraru tinana, kia uruuru tonu ai hei tangata mé te iwi, kia piki hoki te ora ki te kaumatua
ake.

Te Arotake Takato

Whakamétautau ai te arotake takatd i nga kaupapa hei whakaeke tonu mé ia wahinga (tae atu ki te
hauora tinana, hauora hinengaro, te tG tika G-iwi, G-tangata hoki).

® Me whanui, me eke panuku hoki te arotake takati i te kaumatua Maori. Me whai tetahi tavira hoki
pénei i te Te Whare Tapa Wha.

*  Me takatd hoki tenei arotake ki te hunga kauméitua, kaua e riro mé rétou ké nga arotake e whaiwhai
ake.

Kua whakamanatia te ‘Puka Taki Arotake Tikanga Kaumétua’ e:
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Ko te rdrangi kaitautoko kei te puka taki ké



Me tapatahi and hoki te arotake, te kohikohi kdrero, te ripoata me te whakatauriterite i nga
kdrero.

Ka pai hoki te arotake takatd hei whakatairanga kérero hauora, haukoti mate, me te whakahaere
tiakitanga.

Me whakatau ngatahi nga take katoa me te whanau, hapd ranei o te kaumétua.

Arotake i te Kaumatua Maori e Raruraru Tami ana

Ki te hunga ‘raruraru tami’ kua nui k& nga raruraru havora, raru oranga/oranga-a-iwi, kua heke ranei
te hauora, kua hohiperatia rd and ranei.

Me whanui, me eke panuku hoki te arotake i te Kaumédtua Mdori e raruraru tami ana. Me whai
tetahi tauira pénei i te Te Whare Tapa Wha.

Me whai rauemi hoki nga arotake hei haukoti i nga hiahia kua ofi te tautuhi.
Me rite tonu hoki te hokihoki atu & muri o te arotake.

Tona tikanga ma te eke panuku o te arotake, ka hua ake tétahi mahere kia haere tonu nga mahi
tiaki, whakaora me te tiakitanga, me ona rautaki hei Gwhina i te whakatinana i te rautaki. Me
whakatau ngatahi nga take katoa me te whanau, hapi ranei o te kaumatua.

Arotake Kaitiaki

Ko nga kaitiaki ko te hunga tiaki ana i te kaumatua, ko te kaumaitua tiaki rénei i te kaumatua.

Me arotake and hoki te hauora, te akoranga me nga tautoko mé te hunga kaitiaki.

Me arotake and hoki nga hiahia o nga kauméatua kaitiaki i te hunga haua & hinengaro me &ra atu
haudtanga.

Me tuitui hoki te arotake i te kaitiaki, ki te arotake i te kaumatua e tiakina ana e ratou.

M6 Awhea Arotakea Ai Nga Kaumétua Maori?

Me Ghei mai md te arotake te kaumatua Mdori 55 tau neke atu.

Me arotake takati te arotake mehemea kua ono marama kéore he tirohanga, kua kitea ranei he aha
i tétahi fataritanga, kua tohua rdnei te kaumétua e tétahi ratonga hauora tuatahi, ratonga takiwa
ranei, koia rdnei ka tonoa e te kaitiaki, e te whanau ranei, koia kua rereké ranei te nohonga o te
kaumatua.

InG tae ki tetahi ED me arotake and i mua i te tukunga.

Me arotake eke panuku hoki ind tohua ake e te arotake takat; ind tonoa rdnei te kaumatua ki tetahi
ratonga hauora tuarua, tiaki arotau rdnei; ind tonoa rdnei e te ratonga hauora tuatahi, ratonga
takiwa ranei, kaimahi takiwa ranei, e te whanau ranei.

Ki Hea Arotakena Ai?

TIKANGA AROTAKE KAUMATUA

Me tatari me arotake te kaumatua Méori i roto tonu i tona kainga, hdunga &rd i te tari ptoho tata

(ED).

Me arotake te kaumatua noho hahipera ki roto tonu i te hhipera, ki te whare tiaki ranei e tiakina
mai ana ia, me he ka whakahokia te kaumétua ki tona kdinga, me peka rd and tona kdinga e
tetahi kaiarotake.

Me whiriwhiri hoki he kaiarotake noho tuawhenua, hei arotake i te kaumatua noho tuawhenua.



Nga Kaiarotake

Me &ita whakangungu ngd kaiarotake ki nga mahi arotake.

Me ako hoki nga kaiarotake e piki ai 6 ratou mohio ki nga rerekétanga o nga take-G-iwi.
Ko ngd kaiarotake i te kaumditua Mdori, me pakeke Maori, ka mutu me:

- tangata i mahiotia i roto i tona takiwa

- matatau ki te reo MGori me 6na tikanga mehemea he pai ake te reo Mdori ki te kaumatua/
whdnau ranei

- pai ki te whakawhitiwhiti kdrero, tae noa ki te whakawhiti kdrero a te kaumdtua ki 6na
kaitiaki

- pai ki te tangata, ki te whakahoahoa hoki ki te tangata

- aronui ki ngd@ whakapono me ngd Ghuatanga o te kaumaitua

- aro ake ki ngd take wairua o te kaumatua

- tane ki te tane, wahine ki te wahine ind taea ana.

Mehemea kaore and he Maori hei kaiarotake, me tautoko te kaiarotake e tetahi tangata matau ki
te reo Maori me ngd tikanga Mdori, &, e mdhio whanuitia ana hoki ia i roto i te takiwa.

He mema te kaiarotake nd tetahi rops pkenga hei toro atu mana ki te kimi arotake ki tua atu ang,
ki tetahi atu wahanga matauranga ké.

He mema hoki te kaiarotake né tatahi rdpd ptkenga hei tautoko hei pikenga hoki mana. Tirohia
ngd tohutohu katoa.

Taonga Arotake

(Tirohia nga tohutohu katoa md ngd taonga arotake. )

Me &ta whakarite ngatahi hoki nga tataritanga/taonga arotake me ngé kaihanga, e eke ai ki nga take
kaumdtua Mdori i Aotearoa, ka mutu, me whakamdtautau hoki i mua i te putanga ki te iwi.

Muri i te Arotake

Me mahi tataitia ngd mahi tatari, arotake ranei.

Me tautoko ngd arotake ki nga rauemi, me nga ritenga totika mé te hunga kaumétua e tohua ai e
te tataritanga e te arotakenga ranei.

Ko te hokihoki atu and me noho and hei wahanga né te arotake tika i te kaumdtua Maori.

Aronga Motuhake

Ko ngd hotaka arotake kaumatua Maori me tukutuku rawa ki te kaumatua, kaua e riro mana ké e
kimi mai.

Ko ngd kaimahi katoa e whai panga ana ki te arotake i te kaumdtua Maori (tae ki ngd kaimahi
ED) me whakangungu rawa réitou ki te métauranga tiaki kaumdtua me nga take whai pdnga.

Me haerehoki tétahi arotake ki te Ghei o te kaumditua ki te whai i nga tohutohu o te arotake, me
whakarite hoki &tahi rautaki hei dwhina i te whakatinanatanga o nga tohutohu e te kaumétua tonu
me &na kaitiaki.

M5 nga kérero katoa, tirohia nga tohutohu katoa kei www.nzgg.org.nz
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Te hunga 70 tau neke atu e noho ana i waenganui i te hapori

Ngadi Maori me nga whanaunga o te Moana nui a Kiwa, 55
tau neke atu

Te hunga haua 55 tau neke atu

Arotake i te hunga he hiahia hauora pea 6 ratou : o ——
Te hunga kaumatua 65 tau neke Te hunga tono mai i tona
atu ratonga havora tuatahi
Ngdi Mdori me nga whanaunga Te hunga pioho tata
° tﬁ Moana nui a Kiwa, 55 tau Te hunga tono mai na rdtou
neke atu and/te kaitiaki/te
Te hunga haua 55 tau neke atu whanau/te kaimahi takiwa
L ranei )

Arotake i te hunga poraruraru: \_

Te hunga kaumatua 65 tau neke Te hunga tono mai i tona

atu ratonga hauora tuatahi

Ngai Maori me nga whanaunga Mehemea kei te ratonga

o te Moana nui a Kiwa, 55 tau hauora tuarua

neke atu Te hunga tono mai na ratou

Te hunga haua 55 tau neke atu and/te kaitiaki/te
whanau/te kaimahi takiwa

ranei
/

Wahanga: he wahi whanui o te hauora, pénei ‘te hauora hinengaro’ te ‘hauora tinana’ ranei.

Ratonga putahi: he ratonga pitahitanga haukoti hei tautoko i &tahi wahanga katoa

TIKANGA AROTAKE KAUMATUA



B cuibti

TE TATARI (ki nga rohe kua whakaritea)

Kua kitea nga = Kahore atu ano
hiahia/ pﬁoh%? KA he mahi

Te ratonga hauvora Te ratonga hauora
tuatahi whanui, whaiti Me tono ki a tuarua whanui, whaiti
ranei heL!\aukoti i te wai? ranei hei(!'naukoti ite
ino ino

TE AROTAKE TAKATU

Kua kitea nga = Kahore atu ano
hiahia/paoho? @ AC he mahi

Tono i te kaitiaki ki
» te Arotakenga
Kaitiaki

Whakatika tautoko

kaitiaki/whanau -

Te ratonga hauora . Te ratonga hauora
tuatahi whanui, whaiti Me tono ki a tuarua whanui, whaiti
ranei hei haukoti i te wai? ranei hei haukoti i te
kino kino

AROTAKE | TE HUNGA PSGRARURARU TAMI

Te tono tika ki te

Kua kitea nga KAO
hiahia? rato?ggt:ﬁiuora

Tono i te kaitiaki ki
» te Arotakenga
Kaitiaki

Whakatika tautoko <
kaitiaki/whanau

Te haukoti i te
kino/tono ki te
hunga hangai



WAWAHINGA AROTAKENGA

Ko nga wahinga hangai nui ki te kaumatva

e tona tiaki i a ia and ¢ te kai

® tdna uru ki ngd mahi G-iwi * te haumaru

® tona ngana o ia ra

Nga wawahinga

He wdhinga énei e kitea wawetia ai te tGpono raruraru.

Hauora tinana

tino wahinga: mate nui, te puru mimi, kai havora, te tidoma, te takatd-G-tinana, raruraru
manawa, raruraru puku, raruraru pukapuka, mate ioio roro, mate haere tahi, ADLs me ngd
IADLs (te tiaki i a ia and me ngd mahinga G-whare), mate panga (nd fe nui o te kai rongod),
te ai, raruraru kdrero reo, hauora waha/niho, te titiro me te whakarongo

Hauora hinengaro

tino wahinga: hémanawa, pouriuri, poraru hinengaro ano, hinengaro totika, porangi, mate
kai kino, mate panga (nd te nui o te kai rongod), ngdkau tau

Takati i te iwi

tino wahinga: whainga moni me te whakahaere moni, te whare, tautoko whanau, nga hoa,
kaupapa whakahoahoa me nga tautoko

Toranga mahi, ina hoki nga mahinga kaore i te utua

Nga whakatipato
* neke atu i fe 75 ngd tau ® pouriuri
* he manuka tatahi * kdore i te pai te hauora ki tana titiro

© 2003 NZGG

tUranga marena

he qitud i fe whanau ind noa nei

kdore he tamariki

kdore i te whai rawa

katahi and ka puta mai i te hdhipera
kua tae atu ki te wahanga pioho tata o
te hohipera

kua rereké te tiranga hauora inG noa nei,
a, i pd tenei dhua ki te noho takitahi

he nui nga raruraru havora

he tapepe te hinengaro

Hei whakaaro ano

inu waipiro, kai hikareti/taru kino ranei
te whakahawea e tétahi atu

he mémona rawa, whiroki rawa ranei fe
tinana

e iti noa ana te pdraruraru takatd a tfe
tinana

he iti ngd whakakorikoringa tinana

e 3 neke atu rdnei ngd momo rongod
kai

pdraru ana te kite, te whakarongo ranei
tamia ana i te mahi/rereké ranei te
mahi

he mea tono arotake te kaumdtua e te
mahi

TIKANGA AROTAKE KAUMATUA

MINISTRY OF He puka taki G-ipurangi hei tango mai i www.nzgg.org.nz, tonoa réinei NCY ILaLAmD
HEALTH &-pepa ki info@nzgg.org.nz, ka waea mai ki +64 4 471 4180 koia
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T ranei ki Pouaka Poutdpeta 10-665, Te Whanganui a Tara, Aotearoa
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