
People aged 65 years and over
Mäori aged 55 years and over
Pacific people aged 55 years and
over
People with pre-existing disabilities
aged 55 years and over

If referred from a primary
health care service
If a risk factor is identified
If referred by self/carers/
whänau/community
workers

Assessment of people with potential needs:

People aged 65 years and over
Mäori aged 55 years and over
Pacific people aged 55 years and
over
People with pre-existing disabilities
aged 55 years and over

If referred from a primary
health care service
If in secondary care
If referred by self/carers/
whänau/community
workers

Assessment of people with known needs:

People living in the community aged 70 years and over
Mäori and Pacific people aged 55 years and over
People with pre-existing disabilities aged 55 years and over

Domain: a broad area of health and/or well-being such as ‘mental health’ or ‘physical functioning’.
Integrated service: a single entry service providing interventions and support in multiple domains.

ASSESSMENT PROCESSES FOR     
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Integrated or domain-
specific secondary

health care service(s)
for intervention

Integrated or domain-
specific primary health

care service(s) for
intervention

Initiate
carer/family/

whänau support

Carer referred for
carer-specific Needs

Assessment

Integrated or domain-
specific secondary

health care service(s)
for intervention

Integrated or domain-
specific primary health

care service(s) for
intervention

No further actionNO

No further action

Appropriate
referral to?

Intervention
and/or referral to

appropriate
service(s)

Initiate
carer/family/

whänau support

Referral to
primary health care

service
NO

Appropriate
referral to?

Needs and/or
risk factors
identified?

PROACTIVE ASSESSMENT

SCREENING (where offered)

YES

Needs
identified?

ASSESSMENT OF PEOPLE WITH COMPLEX NEEDS

Carer referred for
carer-specific Needs

Assessment

YES

NO
Needs and/or

risk factors
identified?

YES

   OLDER PEOPLE ALGORITHM
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